
 Maria Kristina C.  Melgarejo 

            (S) 1018 Vine St., Scranton, PA 18510  (H) 1002 W. Founds St., Townsend, DE 19734 

   E-mail: melgarejom2@scranton.edu Telephone: (201) 289-1840  Twitter: @Mariakristinaaa 

 

EDUCATION           University of Scranton, Scranton PA, B.A. Communication- Concentration in Public 

                                    Relations, Spanish Minor, GPA 3.77 (4.0 index) , Expected Graduation May 2012. 

 

HONORS                Dean’s List (every semester since Fall 2008), Alpha Lambda Delta Honor Society,  

                                   Arrupe Scholarship, Claver Award 

 

INTERNSHIPS       THE UNIVERSITY OF SCRANTON, Scranton, Pa.  

                                      Social Media Intern, Aug. 2011-present 

 Review available information about campus news and events from University 

Press Releases, Events Calendar, and web pages for University departments; 

Suggest items to post and compose text appropriate for targeted sites as needed; 

Sites include Facebook, Foursquare and Twitter 

 Update social media team on any changes to functionality or  

new features on social media sites 

 Update content on University YouTube and Flickr pages 

 Create/maintain schedules of activity on all University social media sites by 

understanding metrics for each site and keeping spreadsheets updated to 

facilitate reporting results to University administration.  

 Monitor web conversation about the University 

 
                                      TSUNAMI GROUP INC., Jersey City, NJ. 

                                    Public Relations Intern/ Company Assistant Writer, June 2011-present 

 Develop content about clients for web and publication  

 

EMPLOYMENT     THE UNIVERSITY OF SCRANTON, Scranton, Pa.  

  Supervisor, Telecounseling Program, June 2011- present  

 Supervise 10-20 telecounselors during shifts   

 Manage call scripts, call lists, and time sheets to verify work-study hours 

 Screen and hire new telecounselors after application review and interview 

                                    Telecounselor, Telecounseling Program, Aug. 2010- May 2011 

 Call prospective students to inform them about upcoming recruitment events  

 Send out requested information regarding majors, programs and campus life  

    Tutor, Center for Teaching and Learning Excellence, Fall 2010 

 Theology /Advanced Spanish Conversation Tutor 

                                ANTHOLOGY II, LLC, Hoboken, NJ. 

                                 Sales Associate, Summer 2011 

 Gained strong customer service skills; Achieved individual/store sales goals 

daily; Assisted in daily operations of the store 

 

                                 NEW YORK AND CO., Moosic, Pa.   

                   Sales Associate, Spring 2011 

 Assisted the manager and assistant managers in sales and marketing promotions; 

Processed sales, returns and shipments 

 

                                 HISCOX AND MUSTO LAW OFFICES, Kingston, Pa.   

                                 Administrative Assistant, Jan. 2010- March 2010 

 Analyzed medical records and recorded information relevant to trial cases 

  

                                 CENTER FOR NURSE EDUCATION AND TESTING, Jersey City, NJ.  

                                 Administrative Assistant, July 2008- Aug. 2008 

 Screened applicants and entered information into ALPHA-5 database system; 

Organized and filed documents and application records  

 

ACTIVITIES             Students in Free Enterprise (Vice President of Communication and Project Manager), 

Royal Communications- Team Member, Blog Contributor- Word on the Commons 

Open- House Tour Leader 


